
                                                      

KSS has compiled a competitive SMB IP PBX offering that will provide a state of the art IP PBX 
solution that includes the Cisco UC520 IP PBX, PoE LAN switch and IP Phones. The solution 
comprises an end to end Cisco Systems bundle which also includes voice mail capabilities. Additional 
options include a fully featured Telephone Management System (TMS) to allow the customer to have 
control of call costs from the outset, next business day maintenance and remote support. 

KSS BUNDLED OFFERINGS 

Description  20 Phone Bundle  40 Phone bundle  
UC520 IP PBX 
Bundle 
Comprising:- 

1x UC520 PBX 
1 x Receptionist Phone 
2 x Manager Phone 
1 x 24 port PoE Cisco LAN Switch 
17 x Standard User Phones 

1x UC520 PBX 
1 x Receptionist Phone 
4 x Manager Phone 
1 x 48 port PoE Cisco LAN Switch 
35 x Standard User Phones 

* Monthly Rental 
over 5 Years from …  

 
R 1 691,00 

 
R 2 978,00 

 

KSS OPTIONAL ITEMS 

Description  20 Phone Bundle  Monthly 
Rental  *  

40 Phone bundle  Monthly 
Rental  *  

TMS  1x Telephone 
Management 
System with 
Desktop computer 
platform 

R1 474 1x Telephone 
Management System with 
Desktop computer 
platform 

R 1 674 

Maintenance  Includes 8x5x Next 
Business Day onsite 
break and fix 
maintenance for the 
period 

R 413 Includes 8x5x Next 
Business Day onsite break 
and fix maintenance for 
the period 

R 719 

Remote 
Support 

Includes 2 remote 
support calls or 1 
Hour for moves, 
adds and changes 
per month. ** 

R 610 Includes 4 remote support 
calls or 2 Hours for 
moves, adds and changes 
per month. ** 

R 1 220 

 

*  Subject to financial application approval. 
* Prices quoted are exclusive of VAT 
* S.A. Law requires full maintenance cover on Operational Rentals 
* 60 month contract, payable monthly in advance 
* Includes 15% annual escalation 
* Equipment is an operating rental and returns to the  supplier at the end of the period  
** There is no carry over on support calls and assumes call will be performed remotely from the 

KSS RSM centre. The allotted calls cannot exceed the budgeted hours allocated per month.  
 

 

 



Introduction  

The Cisco Unified Communications 520 for Small Business, a critical part of the Cisco Smart 
Business Communications System, is an affordable unified communications appliance that provides 
voice, data, voicemail, Automated Attendant, video, security, and wireless capabilities while 
integrating with existing desktop applications such as calendar, email, and customer relationship 
management (CRM) programs. This easy-to-manage platform supports up to 64 phones and voice 
mailboxes and provides flexible deployment options based on your needs—a wide array of IP phones, 
public switched telephone network (PSTN) interfaces, and Internet connectivity 

                                                       

                                                                        

Cisco Unified Communications 520 Series: 8- and 16-User Configuration                                          Cisco Unified Communications 520 Series: 24- and 32-User Configuration 

                                         

                                        

Features of the UC520: 

Components of the Cisco Unified Communications 520 include: 

• Cisco Unified Communications Manager Express for call processing of Cisco Unified IP Phones, 
providing a phone system rich in features 

• Cisco Unity® Express for voice messaging and Automated Attendant, to help improve communication 
among employees and with customers 

• An integrated 8-port Power over Ethernet (PoE) local-area network (LAN) switch 
• Network security functions including Cisco IOS® Firewall, which protects the wide-area network (WAN) 

entry point into your network, and virtual private network (VPN), which gives up to 10 remote users highly 
secure access to your network 

• Optional integrated wireless LAN (WLAN) capability on some models or external access points and Cisco 
Wireless LAN Controller Modules, to enable mobile networking, which can help increase employee 
flexibility and productivity 

• Cisco Configuration Assistant so you can easily configure devices and technologies including unified 
communications (phones and software), switching, routing, security, and wireless 

• Optional remote system-monitoring capabilities 


